


Through the next-generation 

Konoike spirit that involves the use of 

cutting-edge technologies, we will 

evolve concepts on how to approach 

on-site solutions to the problems facing 

our customers and society.

Going beyond the expectations of people and society, advancing 

lifestyles and create new value. At Konoike, this has been our job for 

over 100 years. We promise to continue to evolve, unwaveringly, over the 

next 100 years.  At all of our locations, from where we got our start, you 

can �nd a true and unmatched dedication. People are trained, and 

grow in order to help other people. Our dedication is one of relation-

ships, where we sometimes must be responsible for the lives of other indi-

viduals. We challenge ourselves to achieve what our society asks of 

us. Our dedication is one of innovation, where we sometimes change the 

lifestyles of our country. Let us exceed expectations, break through our 

boundaries, and defy conventional wisdom. Going beyond what you were 

yesterday is the �rst step towards becoming who you will be tomorrow. 

Striving to Go Beyond 
Expectations

Our Promise

KONOIKE GROUP

Brand Promise

BRAND PROMISE
/ 2030 VISION



Hope is something we create for ourselves.

People, leveraging technology to reach for new heights̶this is the future of Konoike.

Form that the Konoike Group aims to take in 2030
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People, leveraging technology
to reach for new heights

We will adopt new technologies to make 

further progress in on-site safety as well 

as in improvements and advanced tech-

niques, in order to realize a rich style of 

working that fosters individual creativity.

We will seek to transform the tacit knowl-

edge of experts into strengths in the form 

of shared group assets that everyone can 

use,  honing the abi l i ty  to  respond to  

change that is a part of our DNA.

We will raise standards of safety and secu-

rity, enhance our ability to create next-gen-

eration businesses, and engage in further 

innovations to achieve the creation of a 

sustainable social infrastructure.

1 2 3

Outline of the 2030 Vision：https://www.konoike.net/vision/en/

What does it mean to reach for new heights?



Our
Brand

Brand Promise

Principle

2030 Vision

Corporate
Philosophy

We pursue innovation at the 
foundations of our society
that creates unique value,

driven by respect for humanity 
and relationships of trust.

Striving to Go Beyond 
Expectations

Safety We take responsibility for life

Passion We are dedicated to quality

Growth We go further than yesterday

KONOIKE GROUP

PHILOSOPHY
/ BRAND

We pursue innovation at the 
foundations of our society
that creates unique value,

driven by respect for humanity 
and relationships of trust.

Our
Mission

Our
Promise

Our
Business Strategy

Our Value

Corporate
Philosophy

Our Mission

People, leveraging technology 
to reach for new heights

Through the next-generation Konoike spirit that 
involves the use of cutting-edge technologies, 
we will evolve concepts on how to approach 
on-site solutions to the problems facing our 

customers and society.

Brand Site：https://www.konoike.net/brand/en/



KONOIKE GROUP

MESSAGE
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On this path that we have been walking for over 100 years and several decades since the founding of our compa-
ny, we have a continuous history of placing importance on both people and relationships, supporting customer 
enterprises and social foundations, and working towards innovation. As a result, we have now grown beyond the 
logistics business evident from the meaning of our name, and have earned the trust of many customers in a wide 
range of business areas. 

Even so, our commitment to on-site capabilities as our top priority, no matter what the business, remains 
unchanged. At the various sites at which we conduct our work, each person thinks of their family and friends and 
makes e�orts to safely deliver high-quality services better than anyone else. One can observe a ceaseless e�ort to 
exceed, one step at a time, the expectations of our customers and society. At the Konoike Group, we aim to inno-
vate daily and assemble individuals who perform their work with passion. “Striving to go beyond expectations.” 
This is the thinking behind the Group’ s shared brand promise, and represents the resolve of a Group that has 
worked to create a new era over more than a century. 

The Konoike Group has established our “2030 Vision” , which de�nes our medium- to long-term objectives for 
achieving the aims set forth by our “Brand Promise” and our corporate philosophy, “pursuing innovation at the 
foundations of our society that creates unique value, driven by respect for humanity and relationships of trust.” 
The primary message of the 2030 Vision is “People, leveraging technology to reach for new heights.” Our e�orts 
to this end involve not only the adoption of the latest technologies, but also the application of the technical skills 
developed by our workers on-site as shared assets through the entire Group. Through these actions, we strive to 
o�er unique services of ever higher quality based on a foundation of enhanced safety and security.

At the same time, we are working to ensure the happiness of every one of our workers, as we truly believe that 
realizing ful�lling ways of working is tied to the creation of a sustainable social foundation. Individual happiness 
leads in turn to a favorable global environment and to happiness in the future. By e�ectively applying technologies 
and the accumulated skills of our treasured personnel, both those from the past and those yet to come, we will 
join with like-minded people to realize a better future. Expect great things from the Konoike Group of the new era.

Valuing both people and relationships, 
innovating at the foundations of society, 
and creating new value
Tadahiko Konoike Representative Director, Chairman, President and Chief Executive O�cer



The accumulation 
of trust exceeds 
expectations and 
creates a new age.

KONOIKE GROUP

It has been over 100 years and several decades 

since our company was founded. On this path 

that we have been walking, we have a continu-

ous history of supporting companies and social 

foundations, and working towards innovation. 

The basis of what we have accomplished is the 

trust we have earned from our many custom-

ers. Among our customers are some we have 

been dealing with us for over 100 years. As we 

look to the future, the KONOIKE Group will 

continue to ponder what it means to have true 

partnerships, aim to create new value, and 

continue to exceed customer expectations.

HISTORY

1880
Group founder Chujiro Konoike 
opens a worker placement and 
transport business in what is 
now Konohana Ward, Osaka as 
a private merchant.

1945
Establishes Konoike 
Transport Co., Ltd.

1962
Starts warehousing 
operations.

1963
Enters maritime cargo 
transport business.

1970
Starts industrial waste 
disposal business.

1979
Starts air cargo transport 
business.

1984
Expands to Singapore.

1980
100 years anniversary 
since start of business.

1985
・

・
・

Expands to U.S.A.

Expands to China.
Starts temperature-
controlled logistics services.

1991
Starts services for the 
airport industry.1900

Begins onsite cargo handling 
and transport operations at 
client steelworks.

1951
・

・

Begins in-factory contract 
operations for the food 
industry.
Registers as port transport 
service operator following 
passage of port transpor-
tation business act.
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2001
・
・

Expands to Philippines.
Expands to Indonesia.

2010

©Charlie FURUSHO

・

・

130 years anniversary since 
start of business.
Expands services for the 
airport industry.

2013
O�cially listed on the �rst 
section of the tokyo stock 
exchange.

2019
・

・

・
・

Starts AFTO(Automobile Freight Train Operator) busi-
ness in India.
Establishes a food processing factory at the Osaka 
Kizu Wholesale Market.
Formulating the English version of Our Brand.
Mr. Takashi Tsuji, (then) Director and Chairman of 
Konoike Transport Co., Ltd., was awarded The Order 
of the Rising Sun, Gold Rays with Neck Ribbon.

2018
Formulating 
"Our Brand"

・

・

2009
・Expands to Thailand.

・Becomes the �rst Japanese 
distribution company estab-
lished in Bangladesh.

1993
Becomes the �rst Japanese 
distribution company estab-
lished in Viet Nam.

1994
Starts services for the 
medical industry.

2008
Expands to India.

2012
Expands to Myanmar.

2014
Expands to 
Mexico.

・

・

2017
On the occasion of its relocation, the tokyo regional head 
o�ce has been renamed tokyo head o�ce.
Full-scale entry into the railway transportation business in 
India for the �rst time as a Japanese logistics company.

2020
140 years anniversary 
since start of business.

2022
Moved to the new "Prime 
Market" segment of the 
Tokyo Stock Exchange.

2021
・

・

Establishes Konoike Institute of Technology 
Innovation Center in the "Tokyo Rail Gate WEST".
Develops the Sustainability Basic Policy.
Establishes the Sustainability Committee.



We create new value 

beyond the boundaries 

of logistics. 

Our business has earned 

the trust of society, 

and will continue to grow 

in the future.

BUSINESS
OVERVIEW

09-10P. 11-12P.

Services for the airport industry

Services for the medical industry

FOR THE MANUFACTURING 
INDUSTRY

Services for the food products industry

Services for the steel industry

Services for the chemical products industry

FOR THE SERVICE 
INDUSTRY

CONTRACTING
SERVICES

KONOIKE GROUP

KONOIKE’ s experts handle a diverse range 

of operations, from production and distri-

bution for manufacturing industries (includ-

ing food, iron and steel, and chemicals) and 

service industries (such as airports and 

medical) to specialized processes that 

require unique skills. We provide compre-

hensive support to our customers, including 

anything from production e�ciency to 

quality improvements.

BUSINESS
OVERVIEW
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13-14P. 15-16P. 17P.

Transportation and delivery services

Temperature-controlled logistics services

Storage services

China
Southeast Asia
India
North and Central America

INTERNATIONAL 
LOGISTICS

DOMESTIC 
LOGISTICS

LOGISTICS
SERVICES

We o�er various integrated distribution 

services within Japan that apply the 

strengths of our warehouses, such as 

reliable transportation and delivery via 

our rich network. And we leverage our 

forwarding expertise and unique global 

network to o�er international distribu-

tion in support of our customers’ over-

seas locations. We solve problems in 

any region to meet various needs.

NEW SERVICES
Environmental (recycle) services and 
Engineering services
Operation of a high-quality 
food processing factory for 
Japanese food products
Contracting services in other 
countries worldwide



Our strong resolve 

to support Japan’s 

key industries has led 

to the creation 

of true partnerships.

KONOIKE GROUP BUSINESS OVERVIEW

CONTRACTING

FOR THE MANUFACTURING 
INDUSTRY
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CONTRACTING
FOR THE MANUFACTURING INDUSTRY

Undertaking a wide variety of production process operations, 
to support their total optimization

Services for the food products industry

Services for the steel industry

Services for the chemical products industry

With over 60 years of business performance, one of our greatest strengths lies in our numerous expert staff 
members with a wealth of specialized knowledge and technical skill. We are also able to undertake a wide 
range of operating procedures in production processes, ranging from business operations such as receiving 
and preparing raw materials as well as packaging, to conducting equipment inspections, as we take active 
initiatives toward achieving advanced levels of safety and product quality. By successfully optimizing the 
production sector, we create the ideal environment for clients to focus on their core operations.

An essential spirit of safety and quality, 
cultivated over more than 100 years at steelmaking sites
We have over 100 years of contracting experience in steelworks operations. Not only we contract various 
types of operations over entire business processes such as receipt of raw materials, manufacturing, inspection 
and packing, and delivery, but we are also involved in a diverse range of operations to support enhance-
ments to clients’ corporate value based on their strategies, such as manufacturing steel products and parts 
from scratch at our in-house manufacturing.

Contributing to stable manufacturing high-level products 
even on a global scale
In the processes for manufacturing fine chemical products such as fluorine resin, we join together as a complete 
team to carefully clarify each step and work toward making constant improvements, in order to achieve stable 
production with micron level quality control and prevent contamination by any foreign matter. In addition, we 
have conducted wide-ranging contract operations at client chemical product plants for more than 60 years, includ-
ing facility maintenance construction and logistics, contributing to safety and improved quality at work sites.

What does it mean to have a true part-

nership? We are always asking our-

selves this question as we pursue this 

ideal. From materials industries such as 

iron and steel,  nonferrous metals, 

gases, and chemicals to consumer 

goods that include food and daily 

necessities, we support the production 

processes of a wide variety of manufac-

turing industries. For the manufacturing 

processes of steelworks in particular, 

we have knowledge and experience 

that has been accumulated for over 100 

years. We apply passion to our opera-

tions and have strengths in protecting 

our work sites based on an untiring 

commitment to safety. We believe that 

this resolve works to build trust with our 

customers. We strive to go one step 

beyond what manufacturing has been in 

the past, and to continue to deliver 

value that has never been seen before.



CONTRACTING

FOR THE SERVICE 
INDUSTRY

KONOIKE GROUP BUSINESS OVERVIEW

We support airport 

and medical 

safety alongside 

our customers.
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There are things that you are able to see 

after being alongside a customer for a 

long time. These are new needs that con-

tribute to the advancement of society, 

however small. We apply the expertise 

we have gained throughout our history of 

about 140 years as we endeavor to meet 

the new needs of society’ s lifestyles, 

through our true ability to meet challeng-

es that has grown from the value we 

place on people and relationships. Our 

contracting services for service industries 

is one example that represents our com-

mitment to this aspect of business. From 

customer service at counters or lounges 

within airports to operations manage-

ment to support safe operations, we pro-

vide a wide range of services to support 

the airport industry. And then we have 

our services for the medical industry, 

where we provide “hospital logistics” that 

support patient safety and e�cient hospi-

tal management, such as sterilization ser-

vices and intra-hospital distribution oper-

ations. By doing so, we help solve chal-

lenges that society faces.

CONTRACTING
FOR THE SERVICE INDUSTRY

Supporting comfortable air travel and safe transport 
at the gateway of Japan
We can provide various services at 7 airports in Japan. These are divided into passenger handling (cus-
tomer service operations) and ground handling (baggage and cargo loading/unloading, aircraft marshal-
ing, etc.), which are performed at various sites within airports by our expert staff members, who possess 
outstanding experience and expertise, advanced specialized knowledge, and the unique KONOIKE spirit 
of hospitality. Since we have continued to provide safe services with high added value for over 20 years, 
we have gained an outstanding reputation from clients at major airlines and airports.

“Hospital Logistics” which contribute to patient safety 
and higher e�ciency in hospital management
KONOIKE’ s medical operations make valuable contributions to improving the operating efficiency of the 
medical industry, ranging from sterilization outsourcing of medical devices both inside and outside of 
hospitals to contracting operations for in-hospital logistics. We also deploy the expertise we have gained 
over our long history regarding logistics and services contracted in the manufacturing industry to the 
medical industry, including integrated logistics from importing medical devices to delivering them, as 
well as transportation of advanced medical supplies. In addition to medical institutions, we also contrib-
ute to improving operating efficiency for clients including manufacturers and distribution corporations. 
Furthermore, we are offering new services based on our domestic business performance and expertise to 
support the developing medical industry of India.

Services for the medical industry

Services for the airport industry



KONOIKE GROUP BUSINESS OVERVIEW

LOGISTICS   

DOMESTIC 
LOGISTICS

We will preserve the 

safety that is in our DNA, 

and continue to challenge 

ourselves to confront 

logistical challenges.



KONOIKE began in logistics services, 

and evolves daily alongside the changes 

in our lives. Throughout our transport 

and delivery operations that handle the 

products of a great number of indus-

tries, we revolve around reliable trans-

portation that makes use of our rich 

network and conforms to unique safety 

standards to achieve optimal modes of 

transportation for our customers. Our 

warehouses provide integrated services 

and are used not only to store various 

products that require optimal tempera-

ture management, but also as one-stop 

locations that o�er distribution process-

ing that conforms to the particular qual-

ities of individual products. We seek to 

preserve the safety that has become 

part of our DNA, to deliver peace of 

mind to our customers, and even to 

build towards happier lifestyles in the 

future. The service culture at KONOIKE, 

which further increases the value of 

logistics, supports the greater diversi�-

cation of our lifestyles.
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*Continually maintaining a specified temperature

LOGISTICS
DOMESTIC LOGISTICS

With safety as our top priority, 
we can realize optimal transport modes for our clients.
With a core based on distribution to various locations by applying our extensive networks, we can achieve 
stable transport even in peak seasons or times of trouble caused by disasters or severe weather. We also 
provide transport modes ideally suited to the needs of our clients in industries including food, apparel, chemi-
cal, and housing. We have opened an independent switching center and are taking proactive initiatives to 
respond to the recent serious issue of a shortage of drivers, such as by improving the irregular work arrange-
ments and long working hours of long-distance drivers, and by arranging work environments more comfort-
able for female and younger drivers. We are placing great emphasis on ensuring stable transport through 
strict observance of compliance rules and establishment of our in-house safety standards.

Providing smooth logistics services with our own warehouses
We possess our own warehouses and high-performance distribution centers which allow us to provide 
smooth services responding to the ever-advancing needs of our clients, such as product-specific management 
and processing. Our distribution processing of food products is based on our abundant expertise related to 
food safety from our many years of business performance in production processes, which has enabled our 
Kitakanto Distribution Center to acquire ISO 22000 certification (international standard on food safety). For 
our clients in the apparel field, we deploy complex services demanded by each industry such as multi-func-
tional warehouses arranged to respond to the requirements of EC businesses.

Contributing to safe quality management of food products through 
strict temperature control from storage to transportation and delivery, 
and our diverse delivery networks
We apply our many years of business performance and expertise to offering logistics with strict tempera-
ture-controlled environments, providing safe and secure services to meet the needs of our clients. By carrying 
out close temperature control of products such as food and pharmaceuticals which require careful handling, 
we can maintain their freshness and quality. We also offer a wide range of further services from storage and 
distribution processing to transportation and delivery using our diverse delivery network, which includes 
mixed delivery with small cargo consolidation and store delivery via specialized routes.

Transportation and delivery services

Temperature-controlled* logistics services

Storage services



KONOIKE GROUP BUSINESS OVERVIEW

LOGISTICS   

INTERNATIONAL 
LOGISTICS

With our forwarding 

expertise and networks, 

we support 

our customers 

their global challenges.
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LOGISTICS
INTERNATIONAL LOGISTICS

By making use of the expertise we have 

developed over the years in forwarding 

services for both maritime and air 

freight, we have provide strong assis-

tance to our customers’ overseas busi-

ness development, with a focus on 

growth in Asia and in North and Central 

American countries. Beginning with our 

warehousing operations for imported 

and exported freight, KONOIKE o�ers a 

diversity selection of services that 

include high-quality transport of various 

freight goods that range from perish-

able goods to precision components, as 

well as the transport and installation 

related to the construction of overseas 

plants.  In addition, the vision and 

strength in integrated services that 

KONOIKE has developed over the years 

are put to use in a wide range of ser-

vices that we o�er, such as the trans-

portation of railway containers and the 

railway transport of automobiles in 

India, as well as cross-border transpor-

tation throughout the ASEAN region.

Successfully providing high-quality services at the international level
In addition to forwarding, we respond to the advancing demands of logistics through measures such as 
enhancing our storage and delivery functions with our own warehouses and trucks, and establishing tem-
perature-controlled distribution centers with high-performance equipment. Our integrated services for 
promotional goods (import/export, distribution processing, storage, delivery) include visiting inspection 
services by specialized staff in addition to on-site product inspection workshops as in-house facilities. We are 
able to provide high-quality services at the international level

Strong support for cross-border transport within the ASEAN region
Starting from our temperature-controlled warehouses in Ho Chi Minh and Bangkok, we have built a 
high-quality temperature-controlled transport network. We were the first Japanese company to obtain a 
two-way entry license between Viet Nam and Cambodia, deploying cross-border transport services in ASEAN 
areas with future expectations of increased logistics demand. In Thailand, we utilize the experience and 
expertise from our logistics business to provide total support to clients entering the country.

*Zone approved for the transportation of overweight containers

Based on our L.A. base with its excellent location, 
we have rolled out business for over 30 years.
We deploy chilled/frozen businesses in the suburbs of Los Angeles with its close location to marine ports. 
One of those three in-house warehouses has freight car sidings in the Overweight zone* that handles many 
import/export maritime containers. We also conduct all the work involved in plant relocation, from the disas-
sembly of plant equipment to its transportation, installation and test running.

Making the earliest entry into a rapidly growing market 
and contributing to the resolution of social issues
We were among the earliest to enter and deploy businesses for container train transportation and automo-
bile railway transportation in India, responding to the increase in cargo transportation associated with its eco-
nomic growth. We are also starting a number of initiatives intended to resolve issues with the management 
system and distribution infrastructure which are being faced by the rapidly growing medical industry there. 
Based on channels developed through these initiatives with hospitals, manufacturers and distribution compa-
nies, we are supporting the growth of Japanese medical related companies.

China

Southeast Asia

India

North and Central America



NEW SERVICES
KONOIKE GROUP BUSINESS OVERVIEW

NEW 
SERVICES

The KONOIKE Group continually o�ers new values as 
we respond quickly to changes in society 
and our clients’ conditions.

Sale of frozen processed marine products to the restaurant industry 
and general customers
We have established and have since been operating a food processing facility at Osaka Kizu Wholesale Market 
that allows for a wide range of customized processing of multiple types of premium Japanese food products. By 
applying the expertise KONOIKE has cultivated in distribution processing and production contracting, we can 
perform multiple food processing operations (cutting, boiling, broiling, steaming, etc.) and advanced, high-speed 
freezing processes at a single location, to provide support for the businesses of customers including the restau-
rant industry. We also operate the EC site “Uosyo Ebisu” (https://www.uosyoebisu.com/), which sells Japanese- 
and Western-style frozen seafood products manufactured at our food processing factories.

Operation of a high-quality food processing factory for 
Japanese food products

Supporting industries such as steel and automobiles 
with our environmental and engineering businesses
In our environmental business, we have established recycling technology which generates no secondary waste 
from industrial waste containing substances such as iron, zinc, and carbon. Together with the application of our 
independent recycling systems, we are enhancing our safety and quality systems. In our engineering business, 
we produce, install, and perform comprehensive maintenance on steel structures, mechanical equipment, and 
various types of plant piping, to provide integrated services which combine both safety and efficiency. In these 
ways, we can contribute to reducing total costs for our clients.

Environmental (recycle) services and Engineering services

Utilizing the experience and expertise cultivated in Japan, 
to work sites around the world
Beginning with the manufacturing industries such as steel and food products which we have been involved with in 
Japan for over a century, and extending to service industries such as those for airports and medical services, we are 
utilizing the wide-ranging expertise we have gained from our contracting businesses to the world. We apply the 
rich knowledge which KONOIKE has gained throughout Japan, in fields which include safety management and 
product quality management, to accompany clients on their global challenges and move into the future together.

Contracting services in other countries worldwide

We are building 

a new business platform 

to contribute 

to advancing lifestyles 

one step further.
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Bases in Asia

（12ヵ国）  No. of Bases Overseas 33

31

Rep. O�ces 2

[As of June 1,2022]

Los Angeles

Guadalajara

United States

Mexico

Bases in North and Central America

  Branches and Ware-
houses of A�liates

Base in Europe

Dusseldorf
Germany

No. of Bases in Japan

Head o�ce
[Branches 18, Centers 144]

[As of June 1,2022]

Group Companies

A�liates

KONOIKE GROUP

GROUP NETWORK

Bases in Japan
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As of June 1, 2022

Corporate Name Konoike Transport Co., Ltd. ¥1,723 millionCapital Stock
[As of March 31, 2022]

Employees
[As of March 31, 2022]

Group: Approx. 23,000
Konoike Transport alone: Approx. 14,000
※Including Temporary Employees

Group : ¥301,373 millionNet Sales
[April 1, 2021 ~ March 31, 2022]

No. of Bases in Japan 193

No. of Bases Overseas 33

Website https://www.konoike.net/en/

Osaka Head O�ce 4-3-9 Fushimimachi, Chuo-ku, Osaka 541-0044, Japan

Tokyo Head O�ce 6-10-1 Ginza, Chuo-ku, Tokyo 104-0061, Japan

Founded May 1880

Incorporated May 30, 1945

Representative Tadahiko Konoike,
Representative Director, Chairman, 
President and Chief Executive O�cer

CORPORATE 
PROFILE

Bases Overseas



Konoike Transport Co., Ltd.

Website       https://www.konoike.net/en/

Osaka Head O�ce     4-3-9 Fushimimachi, Chuo-ku, Osaka 541-0044, Japan     TEL +81-6-6227-4600

Tokyo Head O�ce     6-10-1 Ginza, Chuo-ku, Tokyo 104-0061, Japan    TEL +81-3-3575-5751 

The KONOIKE Group is a professional organization that continually challenges 
itself to solve society’s problems and innovate, going beyond the boundaries 
of logistics and expanding into manufacturing, medical, airport operations, 
and more.
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