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¢Brand Promise e
Our Promise (Fhfz5DHIER)

Striving to Go Beyond Expectations
HifFzBARITNE, AFTERVL

Going beyond the expectations of people and society, advancing lifestyles and create new
value.

At Konoike, this has been our job for over 100 years.

We promise to continue to evolve, unwaveringly, over the next 100 years.

At all of our locations, from where we got our start, you can find a true and unmatched
dedication.

People are trained, and grow in order to help other people.

Our dedication is one of relationships, where we sometimes must be responsible for the lives
of other individuals.

We challenge ourselves to achieve what our society asks of us.

Our dedication is one of innovation, where we sometimes change the lifestyles of our country.
Let us exceed expectations, break through our boundaries, and defy conventional wisdom.
Going beyond what you were yesterday is the first step towards becoming who you will be
tomorrow.
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¢ Corporate Philosophy ({P#IEZ) &
Our Mission (FAE50DES

We pursue innovation at the foundations of our society
that creates unique value,
driven by respect for humanity and relationships of trust.

[ALET#E1ZRDIC. HEDBBZEML. MR MHEZEELIY

Treating people as important, and being loved by the people. We know the precious value of
these things. Customers, consumers, employees, families, shareholders, and investors. We
work to build true bonds by always thinking of these important people to whom we are
connected. These bonds enable us to truly push ourselves, surpassing the expectations of
both individuals and society. Let us bring innovation to the foundations of society, and create
new value for people’s lives.
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®Principle (1TEhf5Et) &
Our Value (}AE50DRIE)

In order for us to become a professional services organization that is trusted by our
customers and society, we must always be ready to question ourselves regarding the three
resolutions each of us makes as a Konoike employee.
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Safety We take responsibility for life
A @WeTFRIRIER. HH3H

To protect our relationships with our families and colleagues who support us, we must protect
our own lives. To be first in terms of safety, and without peer in terms of quality, we must



protect the lives of our colleagues. Our resolution to protect life is the starting point from
which we resolve to protect the foundations of society, bring innovation to society, and
change people’s lives.

BODEZT 3. XA TN BFRIEREEDFFZ ST B,
EDERZT 5, ALDBLE(C, HLDEFVMBZEM I DI,
HEOREZTD, FHU. AL DBSLZEZITVKFEDRIER., tzFoRENSEFUEDDL,

Passion We are dedicated to quality
1FE FERz. BPLTVSD

Are we passionate about our work?

As professionals, all of us must understand the essentials of problem-solving better than
anyone else. This is connected to innovation and our ability to make concrete proposals.
Let us pursue our true vocation, loving our work from the heart and bringing joy to customers
and society. One’s passion is the origin of these things.
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Growth We go further than yesterday
B #HZ.BATWSH

Our work is a continuous cycle of challenging ourselves at all times. We face hardships
head-on, and at times must confront failure. Even so, we will not run from ourselves.

Let us hone our skills and our spirits, applying ourselves to ever-greater challenges. Take one
step beyond where you were yesterday, while resolving to protect life and igniting a passion
for your daily work. At your destination, a sublime moment awaits where you surpass the
expectations of our customers and society.
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